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SECTION ONE

Report Summary
Wellness Coaches USA (WCUSA) is very pleased to present this 2014 health outcomes report for our client, a large health insurance consortium. The outcomes
were produced through the collective efforts of the consortium staff, their benefit
consultants, the insurance carrier and WCUSA, working in tandem to provide
member employers and their employees with state-of-the-art workplace wellness
programming. We believe these outstanding results demonstrate the impressive
outcomes possible when employers’ commitment to the wellness of their employee
populations is combined with an effective array of workplace wellness strategies.
ABOUT THE CONSORTIUM: The
Consortium is comprised of approximately 175 member companies (all
middle market employers in a wide variety of business classifications
throughout Ohio) with an aggregate of
over 15,000 employees. The Consortium is designed to appeal to employers
who are committed to implementing
wellness programming to improve the
health, related costs, and quality of life
of their employee populations. In fact,
to be and remain a member, employers
must (i) develop and implement their
own workplace wellness strategy (ii)
have senior leadership committed to
being active, visible and vocal advocates for their company’s workplace
wellness initiatives, (iii) stimulate a
minimum of 50% of their employees to
participate in comprehensive biometric
testing each year (with a focus on metabolic syndrome), and (iv) engage at
least 65% of their employee popula-

tions, each year, in onsite wellness
coaching. In addition, member employers are given the opportunity to receive
premium discounts in the event they
achieve certain performance measures.

“Engagement focused”
wellness coaching
ABOUT WELLNESS COACHES
USA: Wellness Coaches USA is the
largest and most experienced national
provider of “engagement focused” onsite wellness coaching. Our services are
delivered directly to employees in the
workplace by our staff of professional
Wellness Coaches, each permanently
deployed and assigned to specific customers and customer locations. We
provide our services to hundreds of employers, of all sizes, in many business
classifications (including national, multi-location employers; municipalities

and cites; universities and health care
systems), in 35+ states throughout the
country.
Our “engagement focused” wellness
coaching model is so effective because
it, unlike prevailing technology based
wellness models, has the capability to
concurrently fulfill the two critical requirements for workplace wellness success; (1) excellent wellness coaching,
and (2) very high levels of employee
engagement (80-90%) in coach supported efforts to improve health risk factors.
Most importantly, our potent combination of high employee engagement levels and state-of-the-art face-to-face
wellness coaching achieves the illusive
workplace wellness goal of large-scale
improvement in employee population
health risks.
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SECTION TWO

Consortium Workplace Wellness Strategy
The consortium staff believes strongly in the connection between health risks
and healthcare costs, and their strategy to reduce both includes the following:

Onsite Wellness Coaching:
Full-time onsite coaches are
assigned to all member companies to help employees improve health related lifestyle
behaviors and biometric risks,
as well as support, promote,
refer and motivate employees
to participate in all of the consortium's workplace wellness
strategies

Primary Care Physician
Initiative: Includes efforts to
ensure all members’ employees establish a relationship
with a PCP (including annual
physicals) to identify health
risks before they become
chronic conditions

Preventive Care Campaign: Includes bio-metric
screening (“Know Your Numbers”) and Health Assessments
to further identify and communicate risks to employees,
as well as a targeted emphasis
on identifying employees at
risk for Metabolic Syndrome

Fitness Center Access: Complimentary fitness center access is available for all member employees at a variety of
local gyms throughout the
state

Employee Rewards: Employee Rewards is a program
which incentivizes employee
utilization of Condition Care,
Future Moms, and Preventive Care testing and assessments

Employer Incentives:
Provides all Consortium
member companies with the
opportunity to earn healthcare
premium credits based upon
certain minimum targets related to their employees’ engagement in wellness coaching and participation in Preventive Care programs

Condition Care and Future
Mom’s Programs: Condition
Care is a disease management
program focusing on asthma,
CAD, COPD, and Diabetes.
Future Mom’s program is
focused on supporting a mother’s and baby’s health during
pregnancy
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SECTION THREE

Role of Onsite Wellness
Coaches
WCUSA onsite wellness coaches visit all member companies on a regularly
scheduled and routine basis to meet with and help employees improve risky
lifestyle behaviors and bio-metric health risks. Coaches work one-on-one and
face-to-face with employees, each according to their own needs and interests,
to develop a path towards a healthier tomorrow. As part of the WCUSA coaching process, coaches also promote and refer employees, when appropriate, to
the other health management resources and programs which comprise RXU
Client’s workplace wellness strategy. In addition, our coaches design, implement and coordinate a regular and continuous array of wellness programs and
activities to further support and enhance a culture of well-being.

PCPs

Biometrics

Employee
and Wellness
Coach

HRAs

Incentives /
Rewards

Condition
Care

Future
Moms
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SECTION FOUR

Key 2014 Consortium Outcomes: Part One
Onsite Coaching Outcomes
84% of employees coached

Preventive Care Participation

50,000 one-on-one coaching interactions
50% of employees engaged in four or more
coaching interactions

2013

2014

3,700 employees lost 28,000 pounds
2,000 employees increased weekly exercise
550 employees reduced stress levels
230 employees quit tobacco

66%

71%

Condition Care and Future Moms
Utilization
Through a variety of promotion and communication efforts, including referrals from onsite wellness coaches, utilization of Condition Care resources and the Future Moms program continued
to increase – in fact, 2014 utilization increased
substantially as compared to 2013, as follows:
• CAD: utilization increased 35%
• COPD: utilization increased 27%
• Diabetes: utilization increased 29%
• Future Moms: utilization increased 121%

Percentage of employees
who completed their
Biometric Screening and
a Health Assessment

2014 CONSORTIUM CLIENT OUTCOMES REPORT | 5

Key 2014 Consortium Outcomes: Part Two
Metabolic Syndrome Outcomes
Consortium's Metabolic Syndrome Improvements
As a result of the Consortium’s workplace wellness strategy, the
aggregate Member employee population prevalence rate for employees with Metabolic Syndrome has declined over 30% during the past 5 years, as seen in the chart below:

Employer Incentives Results
Percentage of Member Companies who met Consortium’s minimum onsite coaching Member premium credit criteria of >35%
of their employees coached 4 or more times per year:

92%
36.2%

35.6%

25.9%

% of EE Population

34.3%

97%

24.8%

What is 0etabolic 6yndrome?
Metabolic 6yndrome is a cluster of health risk conditions that
raise the risk for heart disease, diabetes and stroke. These risks
include (1) high blood pressure, (2) high blood sugar levels, (3)
high triglyceride levels, (4) low HDL cholesterol levels and (5)
abdominal obesity (large waistline). If a person presents with
three or more of these conditions, they are considered to have
metabolic syndrome. Those with Metabolic Syndrome are 2X
more likely to develop heart disease, 5X times more likely to
develop diabetes, and generate health costs of 1.6X the cost of
people without Metabolic Syndrome.

Percentage of Member Companies who met Consortium’s biometric screening and health assessment member premium credit
criteria of >65% employee participation:

Metabolic Syndrome criteria are as follows:

Criteria

Men

Women

Waist

>40 inches

>35 inches

HDL Cholesterol

<40 mg/dL

<50 mg/dL

Triglycerides

36.2

>150 mg/dL
35.6

Systolic: >130
34.3
Diastolic: >85

Blood pressure
Glucose

General

25.9
24.8

>100 mg/dL

80%

87%

